
US English

For proper use of special tools, the properly 
trained technician using special tools must have 
access to the specific repair manual from the 
respective Volkswagen Group brand. Each user 
must carefully read and follow the applicable 
repair manual instructions before using special 
tools.

The warnings must be read, understood and 
heeded before performing any repairs.

Repair manuals are available the respective brand 
importer or via the importer’s internet home page.

The repair manual must always be available at the 
location where any special tools are being used. 
In addition to the repair manual and applicable 
mandatory regulations on accident prevention, 
general safety rules, regulations and precautions 
must also be followed when using special tools.

The safety information must stay with the special 
tool and must be available whenever the special 
tool is to be used.

Damage caused by improper use or misuse will 
void any applicable warranties applicable to the 
special tool.

Make sure that only qualified and properly trained 
personnel use special tools.

Technicians who have not been trained on the use 
of special tools must never be allowed to use the 
special tools.

Special tools must be thoroughly inspected before 
every use.

Special tools must only be used for the purpose 
intended by the manufacturer.

Never handle special tools carelessly, throw or 
drop or otherwise permit special tools be dam-
aged.

Never modify or rebuild special tools.

Volkswagen AG does not authorize any modifica-
tions or changes to special tools.

Any damage to special tools must be repaired to 
prevent corrosion. For example. Special tools that 
cannot be properly repaired must be replaced.

Special tools must be cleaned every six months or 
more frequently if necessary. The user must thor-
oughly inspect special tools after they have been 
cleaned to make sure that they can be used prop-
erly and safely for designated repair procedures.

General Safety Instructions for the Use of
Volkswagen AG Special Tools
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Misuse of the special tool or failure to comply 
with the generally applicable safety precau-
tions can result in cuts, crushing injuries, am-
putation, or even death.




