Service Tools & Equipment

VAS601015 Service Key Reader - Installation and Operation guide Date: January. 26, 2021

VAS601015 Service Key Reader is used for reading out vehicle data from the vehicle key or service keycard.
This data is read out via the PC program and utilized by the Service Advisor at vehicle reception.

This document will provide step-by-step instructions for installation and operation of the Service Key program.

NOTE on Support:

For HARDWARE related warranty claims with your service key reader device, please contact the
workshop equipment department via email: tools.warranty@volkswagen.de

For ALL other issues, software, connection issues, etc.
please contact the VWGOA IT Service Desk to open a ticket: 248-754-4357.

Please Do NOT contact ODIS support for issues with the VAS601015 Service Key Reader.

Requirement!

It is required that the USER has FULL Administrator Rights on the PC.

For Full Administrator Rights please contact your local DEALERSHIP |.T.
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Installation instructions

1. Uninstall any old version of Service Key on the PC.

e Power off and restart the PC.

2. Download the most recent version of Service Key direct from Service Key.
e Direct from Service Key via the link below:

http://servicekey.vwhub.com/jctmirrorserver/dav/Servicekey/Updates NR/Setup.exe

e If awarning Do you want to open this link? appears click “Yes”

WordPad

Do you want to cpen this link?

https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.
com/?url=http*3A*2F*2Fservicekey.vwhub.com*2Fjctmirrorserver*2Fda

v*2FServicekey*2FUpdates_NR*2FSetup.exe&idata=02*7C01*7Cpliloia*40
dchusa.com*7Cd3f09dd7700edceladfc08d6da292cdb*7Cf1a215ee69104
213aecbac36fdcab048*7C0*7C1*7C6369362677168561498& sdata=WB3Cc

ZNr8uNQcboSKy7Q8GXza0BkIHHjogw1kCADqbU*3D&reserved=0__JSU
SUUSULSUNSUDSU!LE_9VyclLqA!2juahVV-DfAdG2YpS05_xseOYmrEqVm
th77cKOyUwaPmaowKDDIQWw_EzyRhKm-S$

Yes No
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3. After downloading the file, click “Run” for Setup.exe

& View Downloads - Internet Explorer — [m] X
View and track your downloads P
Setup.exe 16.5MB Do you want to run or save
; Run Save ¥
" this program? Al
Options Clear list Close
¢ Wait for download to complete.
|2 16% of Setup.exe downloaded = O X
View and track your downloads Search downloads P
Mame Location Actions
Setup.exe 16.5MB  16% at 103 KB/sec
) . . Pause Cancel
servicekey.vwhub.com 2 min 17 sec remaining
Options Clear list Close
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If you get a Windows warning, click on “More info”

Windows protected your PC

Microsoft Defender SmartScreen pres
might put your PC at risk.
A :

nted an unrecognized app from starting. Running this app

e Click on “Run anyway”

Windows protected your PC

Microsoft Defender SmartScreen pre

ented an unrecognized app from starting. Running this app
might put your PC at risk.

App: Setup
Publisher: Unknown publisher

v I omire
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4. Select your preferred language. Click “OK”

Installer Language X
Please select a language.
o’
English w
Cancel

5. Service Key Setup click “Next >”

() Service Key 2.6.3.1 Setup — X

Welcome to the Group Service Key
Setup

Setup will guide you through the installation of Service Key
2.6.3.1

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click MNext to continue.
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6. Choose install location. Click “Install”

¢ Recommended — Do NOT change the default location.

(3 Service Key 2.6.3.1 Setup - =
Choose Install Location P
Choose the folder in which to install Service Key 2.6.3. 1. r\_J J

Setup will install Service Key 2.6.3. 1in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program Files (x86)\Service_Key| Browse...

Space required: 38.4MB
Space available: 180.3GB

< Back Install Cancel

o Wait for the installation to complete.

(31 Service Key 2,6.3.1 Setup -

Installing =
Please wait while Service Key 2.6.3. 1is being installed. R 9 ?

Execute: "C:\Program Files (x86)\Service_Key\Service Key.exe™B4.01

Extract: B4.01.enc... 100% ~
Qutput folder: C:\Program Files (x86)\service_Key

Created uninstaller: C:\Program Files (x86)\Service_Key'uninstall.exe

Create folder: C:\ProgramDataMicrosoft\Windows\Start Menu\Programs\Service Key
Create shortcut: Ci\ProgramData\Microsoftiwindows\5tart Menu\Programs\Service ...
Create shortcut: C:'\ProgramData\Microsoft\Windows\Start Menu\Programs\Startupl, ..
Create shortout: C:\Users'\Public\Desktop'Service Key.Ink

Create shortcut: Ci'\ProgramDataMicrosoftiwindows\5tart Menu\ProgramsiService ...
Qutput folder: C:\Program Files (x86)\Service_Key

Execute: "C:\Program Files (x86)\Service_Key\Service Key.exe” B4.01 =
< Back Mext = Cancel
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7. After the install completes a fault will be shown “Fault during opening of the interface” this in normal.

e Click “OK”

Service Key *

| Fault during opening of the interface

OK

8. Complete the install click “Finish”

o *NOTE* DO NOT check the box next to “Run Service Key 2.6.3.1”

(31 Service Key 2.6.3.7 Setup —

Completing the Service Key 2.6.3.1
Setup

Service Key 2.6.3.1 has been installed on your computer,

Click Finish to dose Setup.

[]Run Service Key 2.6.3.1
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9. Connect the Service Key to power and the Service Key USB to the PC.
o First, connect Power to the Service Key and wall.
¢ Second, connect USB from Service Key to the PC.
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10. Replace the Registry of the Service Key program.

¢ Open the Windows search > type “regedit’ > Select “regedit Run command”

Best match

> -
» regedit
fnr P

Run command
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11. Navigate to the registry as follows:

e HKEY_LOCAL_MACHINE > SOFTWARE > WOW®6432node > Volkswagen AG > ikey

B Registry Editor — O X
File Edit View Favorites Help
Toshiba || Name Type Data
> - Waves Audio a¥) (Default) REG_SZ (value not set)
vl WO:';E’:S:NME 2 AuthTime REG_DWORD 0xD00000b4 (130)
Classes 3_"] Datalir REG_SZ ChProgramData\ServiceKey\Data
1 Clients 3_"] FirrnwarePath REG_SZ ChProgram Files (x86)\Service_Key\Firmware\B4.0..,
" InstallShicld ab| FirmwareVersion REG_SZ B4.01
’ Intel a_h]lnstaller Language REG_SZ 1033
Khronos _h] InstallPath REG_SZ C\Program Files (x86)\5ervice_Key
Macromedia ﬂ_h]language REG_5Z en-Us
Microsoft Wa| ReadInterval REG_DWORD (0000014 (500)
MozillaPlugins ab)| Stage REG_SZ Production
Muance ..'.;] StatusTime REG_DWORD OacD00000OTE (120)
QDBC a_b]TimeoutForDeletion REG_SZ 2000
Panasonic B_ﬂ UpdateFilePath REG_SZ Ch\Program Files (xB6)\Service_Key\Install\ Setup.exe
Policies ab] Version REG_SZ 2.6.3.1
4 Realtek “_"WWebDa\rProperty REG_SZ Version
""" RegisteredApplications a_b]WebDavServerUrl REG_SZ http://servicekey wvwhub.com/jctmirrorserver/dav...
- _?—RSthbs i ab|\WebServiceUrl REG_SZ https://ws-gateway ww.com,/services
ashiba
v Velkswagen AG
o ikey
-l | WOWB432Mode
Yamaha APO v
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOWE432MNode\Wolkswagen AG\ikey

o Important! - The information will appear similar. Replace them with the links in step 12!
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12. Replace the address of WebServiceUrl and WebDavServerUrl by double clicking on the Name.

**DO NOT type the links. Copy and Paste ONLY**

o Copy (Ctri+C) the address links below, than Paste (Ctrl+V) the link into the “Value data” field.

¢ WebDavServeruUrl:

> http://servicekey.vwhub.com/jctmirrorserver/dav/Servicekey/Updates NR/Setup.exe

¢ WebServiceUrl:

> https://ws-gateway.vw.com/services

Edit String *

Value name:

|‘.".|'el:u Dav5enverUd |

Walue data:

o Close the Regedit window.

B Registry Editor — o P
File Edit View Favorites Help ‘
Toshiba || Name Type Data
Waves Audio 25)(Default) REG 57 (value not set)
L] WOW6432Node | AuthTime REG_DWORD 0100000004 (180)
‘;:Z::s ab|DataDir REG_SZ C:\ProgramData\ServiceKey\Data
o 28] FirmuwarePath REG_SZ C:\Program Files (x86)\Service_Key\Firmware\B4.0.
nstalShield a: ‘mewavEVEmDn REG_SZ B401
el ]installer Language  REG_SZ 1033
Khronos 2] InstallPath REG_SZ C\Program Files (x86)\Service_Key
Macromedia 25]language REG_SZ n-US
Microsoft ¥ Readinterval REG_DWORD 00000014 (500)
MozillaPlugins 25)Stage REG_SZ Production
Nuance ] StatusTime REG_DWORD 000000078 (120)
aDBC 2| TimeoutForDeletion  REG_SZ 8000
Panasonic 25]UpdateFilePath REG_SZ C:\Program Files (x86)\Service Key\nstall\Setup.exe
Policies 28] Version REG_SZ 2631
Realtek ab|\WebDavProperty REG_SZ Version
RegisteredApplications 8)WebDavServerUl  REG.SZ =
_?RshL:bs 8 WebServieeUrl REG 57 hittps//ws-
oshiba
v | Volksnagen AG
ikey
WOWs432Node
Yamaha APO .
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW8432Node\Volkswagen AG\ikey

Page 11 of 21

© 2021 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or
reposted to other sites, without the prior expressed written permission of the publisher.


https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=http*3A*2F*2Fservicekey.vwhub.com*2Fjctmirrorserver*2Fdav*2FServicekey*2FUpdates_NR*2FSetup.exe&data=02*7C01*7Cpliloia*40dchusa.com*7Cd3f09dd7700e4ce1adfc08d6da292cdb*7Cf1a215ee69104213aec6ac36fdca6048*7C0*7C1*7C636936267716866142&sdata=CwEXvSHQHShP4jQJ6CNMTUFkOcPHi*2FarrTlNHO1qs*2FI*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJQ!!Lf_9VycLqA!2juahVV-DfAdG2YpS05_xseOYmrEqVmtJx77cK0yUwaPmcxwKDDJQWw_E9Kqf0Sx$
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fws-gateway.vw.com*2Fservices&data=02*7C01*7Cpliloia*40dchusa.com*7Cd3f09dd7700e4ce1adfc08d6da292cdb*7Cf1a215ee69104213aec6ac36fdca6048*7C0*7C1*7C636936267716856149&sdata=bjGy3LGIm20CSozp1O4s*2Fn1fmyHK5Kqe9C8mpB5sjpo*3D&reserved=0__;JSUlJSUlJSUlJSUlJSU!!Lf_9VycLqA!2juahVV-DfAdG2YpS05_xseOYmrEqVmtJx77cK0yUwaPmcxwKDDJQWw_E3bI7nym$

Service Tools & Equipment

13. Open the Service Key program. Double click on the Desktop icon.

14. wAIT!
e |t can take up to 60 Seconds for the app to open.

Service Key

Crganisations 1D

Lsername / Global User ID

Passward

Cancel
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15. Log in to the application.

e Organization ID — built from your dealer code.

USA dealers remove the first digit and replace with US.

Canada dealers must remove the first two digits and replace with CA.
Then add a 0 (zero) to the end of the dealer code.
See examples below.

>»USA Audi dealer: Dealer code 123A56 = Organization ID US23A560

»USA VW dealer: Dealer code 123456 = Organization ID US234560

»Canada dealer: Dealer code 4991234 = Organization ID CA912340

e Username / Global User ID

»Same as www.accessaudi.com / www.vwhub.com credentials

e Password

»Same as www.accessaudi.com / www.vwhub.com credentials

Service Key

Crganisations 1D | | Sw00000

Username / Global User ID | LUSERMAME

Password xxxaxxaxxxx:x|

Cancel

e Click “OK”. The window will close.
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16. Locate the icon for Service Key in the System Tray next to the clock.

¢ You may need to click on the up arrow A to locate the Service Key icon.

qy) 1201 PM
121172020

e The icon can be pinned to the System Tray by dragging to the desired location.

11:30 AM

" 1271172020

Page 14 of 21
© 2021 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or
reposted to other sites, without the prior expressed written permission of the publisher.



Service Tools & Equipment

17. Right click on the Service Key icon in the System Tray and locate “Diagnostics”

Display

Login

Configuration >
Software Diagnostics >
Reader Help

Check for updates

18. Click on “Software” then select “Test”

Software Diagnosis Service Key o Soltevare Dagnotn Service Ky kY
Reader Reade
Serial number I— Serial numbes m
Firmware version I— FlTemwans version r
Reader driver Roadid drier
Connection to the reader driver . Connacion 1o e Pesser drived .
Laocal application Local application
Version l Wedkion F!E-31
Connection to the central application . Connechion o the cendral application .

19. All results should display- Click “Close” in the diagnosis window.
o If“OK” is not displayed:
» Disconnect USB and power off the Service Key
» Power on Service Key and reconnect USB to the PC
» Verify your login information: Organization ID, Username, and Password

» Should an issue persist, contact VWGOoA IT support @ 248-754-4357
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20. Right click on the Service Key icon in the System Tray and locate “Diagnostics”

Display

Login

Configuration >
Software Diagnostics >
Help
Check for updates Info

Exit

! 1211172020

21. Click on “Reader” then select “Test”

Dlagnosis reader x Diagnesis reader *

AF1 Version (AR01 DLL) AP Varsian (&R0 DLLY

Extamal mihahzason Estemal inftialization

Warsion: . Varsion 180230 .
Feader Flaader
Senal nurber . Senal number. OO .
Software version: . Srfhware version B40i .
Handwane version: . Hardwase varsion: (04 .
Test [ Ciose ] [ Tesm | Close

22. All results should display- Click “Close” in the diagnosis window.
o If“OK” is not displayed:
» Disconnect USB and power off the Service Key
» Power on Service Key and reconnect USB to the PC
» Verify your login information: Organization ID, Username, and Password

» Should an issue persist, contact VWGOA IT support @ 248-754-4357
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Operation Overview

1. Open the Service Key program. Double click on the Desktop icon.

o Note: The Desktop icon is ONLY used to login to the program at start up.

2. WAIT!
e |t can take up to 60 Seconds for the app to open.

Service Key

Organisations 1D

Lsermame / Global User ID

Passward
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3. Log in to the application

e Organization ID - built from your dealer code.

USA dealers remove the first digit and replace with US.

Canada dealers must remove the first two digits and replace with CA.
Then add a 0 (zero) to the end of the dealer code.
See examples below.

»USA Audi dealer: Dealer code 123A56 = Organization ID US23A560

»USA VW dealer: Dealer code 123456 = Organization ID US234560

»Canada dealer: Dealer code 4991234 = Organization ID CA912340

e Username / Global User ID

»Same as www.accessaudi.com / www.vwhub.com credentials

e Password

»Same as www.accessaudi.com / www.vwhub.com credentials

Service Key

Organisations 1D | | Snooo0

Username ! Global User D | LISERMAME

Password **x*******x**l

Cancel
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4. A BLACK Service Key icon in the System Tray indicates the program is ready.

11:30 AM

] )

121172020

o Note: The System Tray icon is used to operate the program.

5. Place a key on the Service key reader.

Page 19 of 21
© 2021 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or
reposted to other sites, without the prior expressed written permission of the publisher.



Service Tools & Equipment

6. A progress bar will open while the Key is being loaded.

Service Key

Please waitwhile key is loaded ...

7. After the key read is complete, The System Tray icon will turn GREEN if data was received.

. 11:43 AM
12/11/2020

c] 1)
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Service Tools & Equipment

8. RIGHT click on the GREEN icon, Click on “Display”

Display

Login

Configuration *
Diagnostics *
Help

Info

Exit

12/11/2020

)

9. Data from the key is displayed in your default internet browser.

2] C\Users\VASE150C AppDataLocal Temph\ServiceKey. © + & & Group Ui

GROUP SERVICE KEY

Vehicle Data

Vehicle Data N
Brand VIN Delivery Date Model Year
A WUA XK XRK 20XK-XK-XX 20X
Description Production Date Sales Code
RS6 Avant 20XX-XX-XX AXXRXX
Additional vehicle data
Color N
Exterior Interior
Color Code Color Code
Y1/¥1 AR
Paint Number (Paint No.) Paint Number (Paint No.)
LY3U .
Description Description
Tango Red metallic/Tango Red metallic Black-Black-Express red/Black-Black/ Black/Black

Service Key Data

2020-11-11, 07:09:25 Important: Data not from current day!
Mileage
XXX mi
service interval display (SIA) P
Service interval inspection distance Service interval inspection time Service interval oil distance Service interval oil time
Service in 18600 mi Service in 669 day(s) Service in 8600 mi Service in 304 day(s)
Fluid levels N
Qil Quantity 0Oil Level oil quantity to max v
201 125 0751
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